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This document covers how to view email headers then send them to the
NCMail team for further analysis. All email servers “stamp” header
information onto each email as it passes through their servers. These
headers help the NCMail team determine where the email is originally
from and what path it took to get here.

The syntax used in this document is as follows:
Boldface = Names of input fields such as text and check box names.
Boldface and Italics = Input expected from user.

If you have any questions please direct them to your local Customer
Service Center, Helpdesk or Local NCMail administrator

If your questions cannot be answered by your local contact, your local
contact can open a ticket with the ITS Customer Service Center by
telephone at 919.754.6000 or 1-800-722-3946 or email at
ITS.incidents@ncmail.net.

Our staff will be happy to answer any of your questions.
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Viewing Headers

To view the headers of an email in Outlook Express 6, double click the
email as if you were going to read it. Then click on File, Properties as

shown in Figure 1.
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Figure 1

Click on the Details tab. The Internet headers will be visible in the
large text box as shown in Figure 2.

Welcome to NCMail Wed. 21 Mar 2007 13:53:0...

General | Details |

Internet headers for this message:

Return-Path: < administrator@nemail nets:

Received: from relayl.nemail. net (143,168, 220.13E] by mz0Z.n
id 45EB 4004001 0423E for Test.User]l @ncmail. net; Wed

Received: from relayl. nemail.net [127.0.0.1] by relayl . nemail.r
id 45E1648B001C0194; Wed, 21 Mar 2007 135321 -04(

Received: fron lists.nemail.net (149.168.220.22) by relayl.nem.
id 45E1643300148304; Wed, 21 Mar 2007 125320 -04(

Received: from apache by listz.nemail.net with local (Exim 4.43

id THU 42z-0007Mi-PT; Wwed, 21 Mar 2007 13:53:23

Ta: Test User] @ncmail net

Subject: Welcome to MCMaill wed, 21 Mar 2007 12:53:08 -040

Fram: cathy.elliz@ncmail. net

Meszage-ld: <ETHU 4zz-0007Mi-PT Glists. nemail et

Sender: Apache <apache@lists. ncmail net:

|Date: Wed, 21 Mar 2007 13:53:23 -0400
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Figure 2
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Copying Headers

Place your mouse pointer at the beginning of the first line in the text
box, hold your left mouse button down and drag down over the entire
text box to select all of the text as shown in Figure 3. Use your mouse
to right-click anywhere in the selected area and click on Copy in the
menu box. This command will copy the headers onto the clipboard
located internally in your Windows operating system. You may then
press the OK button to exit out of the Details screen.

Welcome to NCMail Wed. 21 Mar 2007 13:53:0... [ 2 |4

Genera

Intermet headers for this message:

Return-Path: <administrator@nemail nets

Feceived: from relayl.nemail et (143168, 220.198] by melZ.m
id 45EB4D 04001 0423E far Test User] Enemail.net; wed

Feceived: from relayl.nemail et [127.0.0.1] by relayl. nemail.m
id 45E 16486001 C0094; Wed, 21 Mar 2007 13:53:21 -04(

Feceived: from lists. nemail.net [149.168.220.22] by relay1.ncm.
id 45E 1648800148304, Wed, 21 kar 2007 13:53:20 -04(

Received: from apache by lists. ncmail. net with local [E =im 4.43

id THU 4zz-0007Mi-PT ; "Wec 323
To: TestUserl @ncmail. net
Subject Welcome to NCMail Wwed, 21 B -040

From: cathy. eliz@ncmail. et C
Message-ld: <E1HU4zz-0007MiPT @l =2PY ko
Sender: Apache <apache@listz.ncma Paste -7
IDate: Wed, 21 Mar 2007 13:53:23 -04

Select all
<] (2]
[ Meszage Source... ]
[ ] H Cahcel ]

Figure 3

To email these headers to the NCMail team simply create a new email
and address it to access.denied@ncmail.net. Click once in the body of
the email then press Ctrl+V on your keyboard (e.g., press and hold
down the Ctrl key on your keyboard then press the letter “V") as shown
in Figure 4. This will paste the contents of the Windows clipboard (the
headers we copied above) into the body of the email. Then press Send.


mailto:access.denied@ncmail.net
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Received: from relayt.nocmail.net (127 .0.0.13 by relayl. nemail net (7.3.1183)
id 45E1648B001C019A; Wed, 21 Mar 2007 13:53:21 -0400

Received: from lists.nemail.net [149.168.220.22) by relayl.ncmail.net (7.3.118)
id 45E16488001A3304; Wed, 21 Mar 2007 13:53:20 -0400

Received: from apache by lists ncmail.net with local (Exim 4.43)

id THU4zz-0007Mi-PT; WWed, 21 Mar 2007 13:53:23 -0400

Ta: Test.Userli@nemail. net

Subject: Welcome to NCMail Wed, 21 Mar 2007 13:53:08 -0400

Fraom: cathy.ellisg@ncmail net

Message-ld: <E1HUAz7-0007 Wi-PTiElists. nemail. net>

Sender: Apache <apache@lists. nemail. nets

Date: Wed, 21 Mar 2007 13:53:23 -0400

Figure 4



