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This document covers configuration of Netscape 7.2 for use with the
NCMail email system. Netscape 7.2 is one of many email clients
supported by NCMail.

The syntax used in this document is as follows:
Boldface = Names of input fields such as text and check box names.
Boldface and Italics = Input expected from user.

If you have any questions please direct them to your local Customer
Service Center, Helpdesk or Local NCMail administrator

If your questions cannot be answered by your local contact, your local
contact can open a ticket with the ITS Customer Service Center by
telephone at 919.754.6000 or 1-800-722-3946 or email at
ITS.incidents@ncmail.net.

Our staff will be happy to answer any of your questions.
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Configuring Netscape 7.2

Netscape 7.2 is part of the Netscape family of products. It is one of
many ways you can access your email from the NCMail email servers.
You must have an NCMail account to continue with these instructions.
The first step in setting up Netscape 7.2 is opening the program. To
accomplish this you will need to navigate to the Netscape 7.2 icon on
your computer and click the icon/menu as shown in Figure 1.

Open Netscape 7.2

Netscape 7.2 Palrn Tools 3

Movell (Common) ¥ || £1 Address Book
Oracle Calendar 9.0.4 » @ Composer
RealyhC » %; Help & Support
Roxio Easy CD Creator 5 4 'ﬁ Instant Messenger

Startup 3l = Mail & Newsgroups
Trend Micro OFficeScan Client | S Mavigakor

ﬁ% Profile Manager

WebEx Recorder & Plaver

Figure 1

Setting up a New Account

If there are no accounts setup in Netscape the New Account Wizard
will start automatically. If you have existing accounts setup in Netscape
you may add a new one by clicking on Edit, Mail & Newsgroups
Account Settings as shown in Figure 2.

Edit ;'pgiew G0 Message Tools  Window
Undo Chrl+Z
Redo Chrl+
Cuk Chrl+2
Copy Chel+C
Paste Chrl+4
Deleke Message Dl
Select 4
Find in This Message. .. Chrl+F
Find &again Chrl+3
Find Prewious Ckrl4+-5hift+G
Find Texk Az You Type !

coount Setkings. ..

Frefererees T

Figure 2
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Click on the Email Account radio button then click Next as shown in
Figure 3.

Account Wizard E

Mew Account Setup

In order bo receive messages, vou firsk need ko sek up a Mail or Newsgroup
account,

This Wizard will collect the information necessary to set up a Mail or Mewsgroup
account, If you do not know the information requested, please contack vour
Swskem Adminiskrator or Internet Service Provider,

Select the bype of account you would like to set up:

i { (@) Email account )

(O 0L account (Far example, jsmith@aol.com)

(O NMetscape Wwebmail (For example, jsmith@netscape.net)

O Mewsgroup account

Cancel

Figure 3

The Identity screen will appear as shown in Figure 4. Fill in the boxes
with the settings given to you by your local NCMail administrator then
click the Next button.

Account Wizard

Identity

Each account has an identity, which is the infarmation that identifies you to others
when they receive your messages,

Enter the name you would like to appear in the "From" Field of wour autgaing
messages (for example, " jth"

Your Mame: |George Jetson

Enter vour email address, This is the address others will use to send email to you
(for example, "user@exam| -

Email Address

) |

|george.jetsnn@ncmai|.net

Figure 4
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User Information:

Your Name: Your real name like Betty Rubble or Jane Jetson
Email address: Your email address assigned to you by your local
NCMail administrator. It is normally in the form of

FirstName.LastName@ncmail.net. For example:
Fred.Flintstone@ncmail.net.

The Server Information screen will appear as shown in Figure 5. Click
the IMAP radio button and fill in the boxes with the settings shown
below.

Account Wizard

Server Information

Select the type of incoming server vou are using.

O ror
Enter the name of your incoming server (For example, "mail. example.net™).
Incoming Server( |cms.ncmail.net :) |

Enter the name of your autgaing server (SMTP) (Far example,

"smtp.example, net"),
Qutgaoing Served; |smtp.ncmai|.net )

Cancel

Figure 5

Server Information:

Incoming Server (IMAP): Enter cms.ncmail.net as shown.
Outgoing Server (SMTP): Enter smtp.ncmail.net as shown.
Click the Next button.


mailto:Fred.Flintstone@ncmail.net
mailto:FirstName.LastName@ncmail.net
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Enter your email address for both Incoming and Outgoing User
Names as shown in Figure 6 and click the Next button.

Account Wizard

Enter the incoming user name given to you by vour email provider (For example,
“jsmith").

Incaming User Mam |george.jetson@ncmail net ) |
--‘-'-'-———-_"....—

Enter the outgoing user name given to you by vour email provider (this is typically
the same as your incoming user name;).

outgaing User Mame [gearge.jetson@ncmail.net ) |
--h-___-#-.—

Cancel

Figure 6
Enter your email address for the Account Name as shown in Figure 7
and click the Next button.

Account Wizard

Account Name

Enter the name by which you would like to refer to this account (for example,
"Work sccount”, "Home Account” or "News Account"),

Aecount Mame: |george.jetson@ncmail.net )

Figure 7
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Verify the settings are correct and press the Finish button as shown in

Figure 8.

Account Wizard

Congratulations!

Flease verify that the information below is correct,

Account Mame: george. jetson@ncmail, net
Email Address: george. jetson@ncmail net
Incoming User Marme: george. jetson@ncmail, net
Incoming Server Mame: crs. nemail.net

Incoming Server Type: IMAP

Cukgaing User Mame: george. jetson@ncmail, net

OQutgoing Server Mame (SMTPY:  smtp,ncmail.net

Click Finish to save these settings and exit the Account Wizard,

Finish

Cancel

< Back

Figure 8

Click the Server Settings menu item as shown in Figure 9. Check the
box beside Use secure connection (SSL) under the Server Settings
section. This should automatically change the Incoming server (IMAP)
port to 993.

Mail & Mewsgroups Account Settings

Server Type:  IMAP Mail Server

Composition & Addressing | Zerver Mame:  [cms.nemail.net | Eorefault: 293

Offling & Disk Space User Mame:  |george jetson@ncmail. n

sReturn Receipts

E---Security — Server Sethings
Local l—jolders & secure connection (5503
E::st:j:;n:rer {SHTP) [ Use secure authentication
Check For new messages at startup
Check For new messages every minutes
When I delete a message: [ fove it ko the Trash Folder |v]
[ <lean up {"Expunge") Inbox on Exit
[ Empty Trash on Exit
Local directary:
[C\DOCUMENTS AND SETTINGS|SELAWSONIAPPLICATION DAT] | Browse... |
[ Add Account.. ]
[ Set as Defaulk ]
[ Remove Account ]

I Ok ][ Cancel ] [ Help ]

Figure 9
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Click the Outgoing Server (SMTP) menu item as shown in Figure

10. Uncheck the Use name and password box and click the No radio
button under Use secure connection. Click on the OK button.

=
Mail & Mewsgroups Account Settings
e e onancmal et _
E--Server Settings
g--CDDIES 8.:..F0|ders ) Only one outgaing server (SMTP) needs to be specified, even if wou have
i~Camposition & Addressing several mail accounts, Enter the name of the server for oukgoing messages.
+-ffline & Disk Space
é--Return Receipts Server Name: ‘smtp.ncmail.net | Pork: |25 | Default; 25
o
5
Local Folde ‘n
Cubgaing Server (SMTP! s L= | |
Free Webmai Use secure connection:

@ O 15, Favailsble O 75 () S5l

[ Add Account... ]

[ Set as Defaul ]

[ Remove Account ]

[ OK ][ Cancel ] [ Help

Figure 10

Congratulations! You have successfully created your NCMail account in
Netscape 7.2.



